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BaLu HOBbIN C/TyxOBOI annapaTt — 3TO BbICOKOKaye-
CTBEHHOE U3fenune, N3roToBNIEHHOE MO LWBENLAPCKON
TexHonoruu. OH pa3pabotaH komnaHueli Phonak, oa-
HUM 13 MUPOBbIX JINAEPOB B 0611acTyi NPOMN3BOACTBA
CJlyXOBbIX annapaToB. 3TOT CJIyXOBOW annapar co3faH
C NPUMEHeHNEeM CaMblX COBPEMEHHbIX LPPOBbIX TEX-
HONOTNI.

YctporicTtea komnaHmm Phonak, BbInonHeHHble ¢ npu-
MeHeHVEM HOBEeWLLINX TEXHNYECKNX pa3paboTok, Tem
He MeHee, NPOCTbI 1 YA06HbI B Mcnonb3oBaHuu. LLnpo-
KuiA BbIGOP aBTOMaTMUECKUX HacTpoek obecrneunsaet
Haunyullee KayecTBO 3BYKa, BbICOKYIO YETKOCTb peun
1 yno6CTBO MCMOMb30BaHWA NPAKTUYECKM B 06O
cutyaunn. Mbl y6exeHbl, UTO BbICOKOE KauecTBO
paboTbl 3TOro CITyXOBOro annapara cAenaet Baluy nos-
CeHeBHYI0 »KN3Hb MOJIHEE U ApYe.

Mokanyncra, BHUMaTENbHO N3yunTe JaHHOE PYKOBOA-
CTBO, UTOObI y3HaTb 060 BCeEX BO3MOXKHOCTAX Bawwero
HOBOTO CNYXOBOro YCTporcTaa. [1pn akKypaTHOW 3KC-
nnyaTaummn u HagnexallemM yxoae yCTporCTBO NpOoCiy-
»XNT Bam gonrue rogpl.

Ecnn y Bac Bo3HUMKAN I'IpO6ﬂeMbI nnn noABUNINCb BOM-
POChblI, nox(anyﬁCTa, NPOKOHCYN bTVIpyI;ITer y ¢BO€ro
cneynanncrta-cypponora.

Phonak - xu3Hb B geincteum!

FCCe R [

www.phonak.ru




Mepea ncnonb3oBaHMeM CIyXOBOro annapara,
noX<anymncra, 03HaKOMbTeCb C HYKecneaylowein
nHpopmaumen.

UHpopmaumsa no 6esonacHOCT

/\ TMonb3yitTech TONbKO TeMI ClTyXOBbIMM annapaTamu,
KOTopble 6bINM 3anporpamMmpoBaHbl Crielmanmc-
TOM-CYpAON0orom cneunansbHo ans Bac. B npotus-
HOM cnyJae annapatbl 6yayT HeadbbeKTUBHbIMYK
WNK Jaxe MOryT HaHecTu Bpep Baluemy ciyxy.

A 3anpeLaeTcs BHOCUTb Kakne-nnbo N3MeHeHsi B KOH-
CTPYKLMIO CNYyXOBOrO annapata 6e3 cornacoBaHms
¢ komnaHmel Phonak. 31o moxeT noBpeaunTb Baw
CIYX UK YCTPOWCTBO.

/\ Batapeu, ncnonb3syemble B CllyxoBbIX annapatax,
TOKCUYHbI, HEe OoNyCKanTe Nx npornaTbiBaHnA!
XpaHuTe 6aTapen B MecTax, HeAOCTYMHbIX ANA fe-
TeW 1 AOMALLHMX XXNBOTHbIX. B crlyuae npornatbl-
BaHUWA GaTapen crefyet HemeaieHHO 06PaTUTLCA
K Bpauy!

A B pexxmme HanpaBneHHOro MUKpodoHa CyxoBble
annapatbl NoAABNAT OKpY»KatoLyi wym. Mpu 3Tom
npegynpexgatoLe CUrHanbl Uy rygok npnbnu-
Xalolerocsa aBTomo6mnA MoryT 6bITb YaCTUUYHO
VNV NONTHOCTBIO MOAABMEHbI, €CNIN UX UCTOYHUK
HaxoauTcs no3aam Bac.

/\ CnyxoBoit annapat conepsKUT Menkue fetany,
KOTopble MOTYT NPOrNOTUTL JETU.

/N BHellH1e ycTPOoCcTBa MOFYT NOAKNIOYATHCA TONbKO
B TOM CJlyyae, ec/iv OHM COOTBETCTBYIOT CTaHAapTaM
IECXXXXX. CnepyeT ncnonb3oBaTb TONIbKO aKcec-
cyapbl, opobpeHHble KomnaHuen Phonak AG.



Mepbl npeaoCTOPOKHOCTHN

(D Hukorna He norpyxaiiTe cyxoBoW annapar B Boly!
3awuulanTe ero ot n3bbiTouHow Bnaru. Bcerga cHu-
MaKTe CJlyXOBOW annapar nepea NpueMom AyLua,
BaHHbI WV M1aBaHbeM.

@ 3awmuwanTe CAyxoBow annapaTt OT TeNn0BOro
BO3AeNCTBUA (HUKOrAa He OCTaBNANTe ero Ha MoAo-
KOHHVKe 1nu B MalinHe). Hukorga He ncnonbsynTte
MMWKPOBOJIHOBYIO MeYb WU Jpyrne Harpesatesb-
Hble NpUBOoPbLI ANA CYLWKM CyXOBOro annapara.
MpoKoHcynbTMpynTeCh Y CneymanicTa-cypaonora
0 cnocobax cyLwKu annapara.

(D) Ecnnt Bbl He nonb3yeTech annapaTom, ocTaBnsAliTe
6aTapeliHblIli OTCEK OTKPbITbIM A4/ UCMAPEHUSA BRaru.
CnepuTe 3a TeM, YTOObI MOCSIE NCMONb30BaHNSA Ciy-
XOBOW annapat 6bii Bceraa NoSIHOCTbIO BbICYLUEH.
XpaHuTe cnyxoBow annapaT B 6€30MacHOM, CyXoM
N YNCTOM MecTe.

(D He ponsiiTe cnyxosoit annapart! MNaaeHue cnyxoBoro
annapara Ha TBEPAYI0 MOBEPXHOCTb MOXET NoBpe-
LUTb ero.

(D Bcerpa vcnonb3yitte HoBble 6aTapeu.

(D Ecnu cnyxoBoit annapart He UCMONb3yeTCA AanTeNb-
Hoe Bpems, CrieflyeT 13Bneyb Gatapelo.

(D PeHTreHoBcKoe n3nyyeHme (Hanprmep, Tomorpadbl,
MPT-ckaHepbl) MOXeT HeraTMBHO NOBAUATb Ha
paboty cnyxoBoro annapata. Ha Bpema npoueayp
C NCMOSIb30BaHMEM PEHTTEHOBCKOro U3jlyYeHns
CNyXOBOW annapaTt pekoMeHIyeTCA CHUMaTb 1 OCTa-
BNATb 3a NpeAenamm nomeLleHus, rae npoBoanTCA

npoueaypa.

(D He ncnonb3yiite cnyxoBoii annapar B MecTax, rfe
3anpelyeHo NCNoNb3oBaTh 3NeKTPOHHOE 06opy-
[lOBaHue.



Hwuke copeputca onvucaHve Tpex Mogaeneln CiyxoBbixX
annapatoB: mogenb CIC/MC, npegHa3HayeHHas ans
pa3meLleHna rnyboKo B C/IyXOBOM KaHase; Mofenb
ITC/HS, pacnonaratowanca B C/lyXOBOM KaHane un ya-
CTVYHO — YLUHOW PakoBuMHe, n mopensb FS, pasmellae-
Mas B YLUHOW paKOBUHeE.

PucyHKkuM ¢ nognucammn Ha nocnegytowmx cTpaHuLax
nomoryT onpeaenuTb Tun Balwero ycTpoicTsa.

BHumaHue: HeKoTopble d)yHKLll/ll/l, OnncCaHHble HNXe,
MOTYT He NPUCYTCTBOBATb B BalLen Moaenn, Tak Kak
HEKOTOpbIe (I)yHKL[I/IVI ABNAOTCA ONUMNOHAJIbHbIMW.

YTouHUTe pa3mep 1 T1n 6aTapen y cBoero creuua-
nncTa-cypponora.

Mogenb CIC/MC

NHansmayanbHbI Kopnyc

TenedoH (oTBepCTHE 3ByKOBOAA)

n dbrnbTp cepbl

batapeiHbii oTcek ¢ pyHKUmen BKIT/BbIKJI
Mepeknioyatenb nporpamm (ONUMOHaNbHO)*
3awmueHHoe oTBepcTue MuKkpodoHa
CTpyHa anA u3BneyeHus annapara
MapkunpoBKa «npaBblii-neBbl» (MpaBbli-
KpacHbIiA, NeBblA-CUHWIA)

BeHt

WEPO®® ®C

©)

* Perynatop rpoMKOCTY Tak»Ke OnuuoHaneH;
He MoKasaH Ha pUCyHKe.



Mopensb ITC/HS Mogenb FS
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WNHansmpyanbHbIn Kopnyc

TenedoH (oTBepcTMe 3ByKOBOAA)

n GunbTp cepbl

BaTtapeliHbiin oTcek ¢ dyHKLmen BKJ1/BbIKN
3awmieHHoe otBepcTne MUKPodoHa
MNepekntoyatenb Nporpamm (ONUUOHANBHO)
MapkunpoBka "npasblin-nesbiin”
(NpaBbIN-KpacHbIN, NeBbIN-CUHWUIA)
Perynatop rpomkocTu (onyroHanbHo)
BeHnt

B cnepytoLen rnaBe NnpuBefeHbl NOLIAroBble MHCTPYK-
LUK NO MCNOJIb30BaHMIO C/TYXOBOro annapara. BHuma-
TeNbHO BbINOMHANTE NOC/IeA0BaTENbHOCTb AENCTBUN.
[Hetanu, 3agecTBOBaHHbIE Ha KaXAOM KOHKPETHOM
Lare, BblieNeHbl Ha PYCYHKaX 3efeHbIM LIBETOM.

LWar 1. 3HaKoMCTBO CO C/IyXOBbIM arnnapaTom

Bo3muTe clyxoBOI annapat 1 nonpoobyinTe caMocTon-
TesIbHO BOCMOJIb30BaTbCA NepeKknioyatensamu. 7o no-
MOXeT BbiCTpee 0CBOWTLCA C ynpaBfieHnem, Koraa Bl
CTaHeTe MOCTOAHHO HOCUTb CJTYXOBOW annapar.



lNoBepHUTe perynaTtop rpPOMKOCTU, YTOObI NU3MEHNUTb
ypOBeHb 3ByKa (puc. 1a).

JleBoe yxo MNpaBoe yxo

YBenuueHue rpomMmkocTu YBenuueHmne rpomkocTu

YMeHbLUeHne rpOMKOCTH

Puc. 1a

HanpaeneHue, B KOTOPOM HEOHGXOAMMO MOBOPaAUNBATHL
perynatop rpoMKOCTV NPy HaZleBaHKM annapata, no-
Ka3aH B Lware 6 JaHHOW YacTu.

Yt06bl CMEHWTL MPOrpamMmmy CiyxoBOro annapaTa,
HaXmMuTe nepekntoyaTens nporpamm (puc. 1b).

@
Puc. 1b

LWar 2. NMogrotoBka 6atapen

CHumuTe 3aWwmTHY0 donbry c HoBol 6aTapen (puc. 2).

MopoxanTe ABE MUHYTbI.

Puc. 2



Lar 3. YctaHoBKa 6atapen

BosbmuTe cnyxoBor annapart (puc. 3a) n oTkponTe
KpblLLKY 6aTapeliHoro otceka. BctaBbre 6aTtapeto Tak,
yToObI CUMBON «+» Ha GaTapee 6bin BUAEH (puc. 3b).

Puc. 3a
LLar 4. BknioueHre ClyxoBOro annapara

BkntoumTe cnyxoBow annapart, 3aKpblB KpbILWKY 6aTa-
peiHoro otceka (puc. 4).

Puc. 4

(D OcTopoxHO OTKpbIBaITE 1 3aKpbiBaiiTe HaTapeil-
HbIN OTCEK.

(i) BaTapeliHblit OTCEK JOMKEH 3aKpPbIBaTbCA 6e3 13-
NIMLWIHEro conpoTueneHns. Yoeautecb, 4to 6atapes

BCTaBJIeHa NPaBUIbHO, COOTBETCTBYIOLLE CTOPOHON.

Ecnu 6aTapes BCTaBneHa HeMpaBUSIbHO, ClyXOBOW
annapart He 6ygeT paboTaTb, U 6aTapelnHbIn OTCeK
MOXET ObITb MOBPEXAEH.

CnyxoBoM annapar Tenepb BKIoUeH. [Nepen Hayanom
paboTbl MOXeT NpoiTu Ao 15 cekyHa, Ecin Bbl yxxe Ha-
[env CllyXOBOW anmnapart, TO YC/bILWKTE 3BYKOBOW CUMHaJl.



LWar 5. HagesaHune CNyXOBOro annapata

3pecb onucaH NpaBuUbHbIN CNocob HageBaHKA CITyXo-
BOro annapara.

@ Kaxnabln cnyxoBow annapart nporpamMmmmnpyeTcsa
oTAeNbHO ANIA NpaBoro v neeoro yxa. CHavyana cne-
JyeT onpefenntb, Kakow annapat npaBbl, a Kakon
neBbli, YTOObI VX MOXKHO ObINIO NPaBUNbHO HafETb.

LWar 5.1 OnpepeneHue clyxoBOro annapara Ans npa-
BOrO U NIEBOrO yxa

LiBeToBas MapKMpoBKa pacnofioxkeHa Ha Kopnyce (Ha-
3BaHWe MOJeNMn Ha Kopnyce annapaTa HanmcaHo Kpac-
HbIM INOO CUHUM LIBETOM):

NpaBbll = KPaCHbIN
NEeBbIN = CUHUI

Puc. 5a

War 5.2. HagesaHwne cnyxoBoro annapara

Bbonbwmm n ykasatenbHbIM NanbLamy NpaBon Pykn
BO3bMUTE CJIYXOBOW annapar AJfiA NpaBoro yxa (c kpac-
HOW METKOW Ha CNyXOBOM annapare, cMm. war 5.1),

(pwnc. 5b).

BBegute KaHanbHyto YacTb annapara B C/lyXOBOWN
npoxof (CM. YaCTb, BblAENIEHHYIO 3€/1eHbIM LIBETOM,
puc. 5b). OCTOPOXKHO OTTAHWTE MOUKY YXa U MOJTHO-
CTblo BBEAWTE annapart B yxo. Y6eanTech, Uto annapat
npaswIbHO pacnonoeH. Ecnn Bbl HegaBHO Havanm
HOCUTb YCTPOWCTBO, MCMOJb3YITe 3epKasio Npu Hage-
BaHUM CJTyXOBOrO annapara.

Puc. 5b
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MpaBbi Cyx0BOW annapat HageT NpaBuibHO. AHano-
rMYHbIM 06pa3oM HafieHbTe NeBbIi CyXOBOW annapat
(C CMHMM MHAMKATOPOM, CM. war 5.1).

LWar 6. HacTporika rpoMKoCT/ (BHYTPUYLLHOW annapar)

s yBenmyeHna rpoMKoCcT (BO3MOXKHO TOSNbKO Ans
Mogenen ¢ perynatTopom rpoOMKOCTH), yKasaTeslbHbIM
nasbLieM MOBEPHUTE PEryNATOP MPOMKOCTY Briepes.
[nA yMeHbLUEHUs TPOMKOCTU NMOBEPHUTE Perynsatop
Ha3ag (puc. 6).

JleBoe yxo lNpaBoe yxo
YBenuueHnne YBenuueHnune
rPOMKOCTI rPOMKOCTH

\(\

YMeHbLUeHne rpoMKOCTU
Puc. 6

LWar 7. Bbi6op nporpaMmbl Ha BHYTPUYLLHOM CITyXO-
BOM annapate

YT106b1 CMEHWTB NPOrPaMMy Ha CllyXOBOM annapare
(BO3MOXHO TOMbBKO AN1A Mofenel ¢ JOMNONHUTENIbHBIM
nepeksoyaTesieM Nporpamm), HaxXM1Te Nepekoya-
Teslb MPOrpamMm, 306paKeHHbIN Ha pUc. 7.

)

Puc.7

Mpy NOBTOPHOM Ha)<aTuu NPouCxoamT Bbibop cnepy-
loLLe MporpaMmbl. 3BYKOBOW CUrHan cBUAeTeNnbCcTByeT
0 CMeHe NPOorpammbl 11 XOPOLLO CJIbILLEH, €C/IN CITYXO-
BOW annapar NpaBWIbHO HafEeT U BKITIOYEH.

21



Lar 8. CHATMe cnyxoBoro annaparta

Cne,qylou.wle Larv onncbiBatOT CHATUE CJZTyXOBOIo anna-

paTa co CTPyHOW AN N3BEYEHs annapata uim 6e3 Hee.

Lar 8.1. Mi3BneyeHme cnyxoBoro annapara ¢ momo-
LLbIO CTPYHbI

3aXKMmuTe CTPYHY MeX Ay 6ONbLUMM U yKa3aTenbHbIM
nanbLamu 1 akKypaTHO BbITAHWTE C/TyXOBOW annapat
B HanpaBneHNN HapyXy 1 BBepX (puc. 8a).

Puc. 8a

22

LWar 8.2. N3BneyeHune cinyxoBoro annapaTa
6e3 CTpyHbI ANA N3BNeYeHns

Mopyweykon 6051bLLIOrO NaJsib-
La HaJaBuTe Ha XPALL YLIHOWN
paKoBWHbI (B 3ayLIHON ee ya-
ctn) (purc. 8b), cmelasa pako-
BVHY BBepX 1 Hapy»y. [Ana
ynpoLlieHna npoLecca OAHo-
BPEMEHHO MOXHO BbIMOJIHATb
XeBaTesNbHble ABVKEHWA.

Puc. 8b

Bo3muTech 3a BbIABMHYBLUMICA CJIyXOBOW annapar
1 n3Bnekute ero (puc. 8c).

23
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Lar 9. BoikntoueHne CJTyXOBOro annaparta

BbIKniounTb CyxOBOW annapaTt MOXHO, OTKPbIB 6aTa-
peiHbIn oTcekK (puc. 9).

Puc. 9

Lar 10. 3ameHa 6aTtapen

O pa3page 6atapen Bac 3apaHee npegynpenmnT 3ByKO-
BOW curHan. O6bIYHO OH nogaeTcA 3a 30 MUHYT (B He-
KOTOPbIX CNyyasx — 6osblue) A0 NONHON pa3paaKn
6aTtapew. Bbl 6ygete crblwaTtb npeaynpeanTenbHbIi
curHan yepes kaxgble 30 MUHYT. PekomeHgyeTcA Bcer-
[a umeTb nNpu cebe 3anacHyto baTapeto.

Hannex(au.mlh n perynﬂpru?l yXo[ 3a CnyxXoBbIiM anna-
paTom cnocobCTBYeT [JONTOW 1 NCNPaBHOW paboTe
YyCTPONCTBA.

Moxanyincra, BbINONHANTe ClegyloLme pekoMeHaauum:

O6wue cBeaeHNA

MNepea Ncnonb3oBaHVeM flaka 41A BOMOC WIN HaHece-
HVEeM KOCMETMKI BblH/MaliTe ClyXOBOW anmnapar 13 yxa,
T.K. 3TV BeLLeCTBa MOTyT NOBPEAUTb €ro.

Ecne yxe nnm 3a HUM 4yBCTBYETCA 60J1b 1NV NOSBNAETCH
BOCnaneHune, O6paTI/ITer K cneynanncry-cypponory nnm

Bpauy.

25



EXxepgHeBHO

HacTtoatenbHO pekomeHayeTCA exxeqHEBHO OUULLATb
1 npocywmsatb annapart. «<C&C line» ot Phonak —
NonHan NMHeKa NPOAYKLMN ANA OUYNCTKM CNYXOBbIX
annapatos. [pokoHcynbTMpyiTeCh ¢ Bawnm cneyna-
nucTomM-cypgonorom. Hukorga He ncnonb3yiiTte 6bl-
TOBYIO XMMUIO (CTUPaNbHbINA MOPOLLOK, MbIIO U Np.)
ANA OYNCTKM CNyXOoBOro annapata. Ecnn cnyxosoin
annapat paboTaeT HeBOCTaTOUHO SPPEKTVBHO NN He
paboTaeT BoobLLEe, OUNCTUTE NN 3aMEHUTE CUCTEMY
3aWmMTbl OT YIWHOM cepbl. Ecnu annapat He dyHKuMo-
HMPYeT NoC/e OYNCTKN UIN 3aMeHbl CUCTEMbI 3aLUTbl
OT YLUHOW cepbl 11 3ameHbl 6aTapelt, obpaTuTech K
cneumnanmncTy-cypaonory.

Mepuopgnueckn

[ns 6onee TWaATENbHOrO YX04a 33 CJIYXOBbIM annapa-
TOM 06paLLaNTECh K CNEeLManmncTy-Cypaonory.

26

Cucrema SmartGuard (qononHNTeNbHO)
SmartGuard — 3T0 yHMKanbHas cucTemMa 3aluTsbl OT
YLIHOW cepbl, pa3paboTtaHHasa Phonak. YHrKanbHas
KOHCTPYKLMA MemMbpaHbl MOTHOCTLIO 3aLUMLLaeT
CJTyXOBOW annapart OT YLWIHOW cepbl 1 Bnarn. lonon-
HUTENbHYI0 NHOOPMAaLMIO MOXKHO NONyuYuUTh Y Bawero
cneumanucta-cypgonora.

Puc. 10

27
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CnyxoBoi1 annapar 3By4MT Tulle, YeM 06bI4HO /
HeT 3ByKa

MpouncTute cnctemy 3awmTbl OT YLUHOW CEPbI NN
3ameHuTe ee. [lpoBepbTe NPaBUIbHOCTb YCTaHOB-
K1 6aTapeu 1 ee NONAPHOCTb, NonpasbTe HaTapeto
npu HeobxoanmocTu. Ecnu ynyuwieHns 3syyaHnsa He
npowu3oLwno, 3ameHnTe 6atapeto. Ecnv npobnema co-
XpaHAeTcA, 0bpaTUTeCh K CNeumanmcTy-cypLonory.

BaTapes paspsaaeTcs CIMWKOM 6bICTPO

BcTaBbTe HOBYIO GaTapeto U NPoBepbTe, HACKOBbKO ee
xBaTaeT. O6paTuTech ¢ 3101 nHGOpPMaLMen K cneuma-
NNCTY-CYPAONOrY, UToObl MONYYNTb PEKOMEHAALMMN.

Tpeckmryn

MNpoBepbTe cnyxoBOW annapaTt Ha NpeaMeT OCTaTKOB
YLIHOW cepbl. 3ameHuTe H6aTapeto. Ecnn npobnema co-
XpaHsAeTca, 06paTuTech K CneuranncTy-cypaonory.

CBucrt
MpoBepbTe NPaBUAbHOCTb U MAIOTHOCTb YCTaHOBKM
cnyxoBoro annaparta. Ecin npobnema He ycTpaHseTcs,

NOXanyncra, NPOKOHCYNbTUPYATECH Y CBOETO
cneumanncra-cypaosnora.

Bonb n BocnaneHue B yxe

CHuMKMTe ClyxoBOW annapart 1 obpaTuTech K cnewyma-
nucty-cypgonory. Ecnm npobnema cepbesHas, o6patu-
Tecb K Bpauy.

BecnpoBopgHble akceccyapbl

Phonak BbinyckaeT MHOXecTBO 6ecnpoBOAHbIX aKcec-
CyapoB, KOTOpble MO3BOJIAT HaMYULWNM 06pa3om
ncnonb3oBaTh Baw cnyxoBow annapaT u He3amMeTHO
ynpasnaTte M. Cpeau HKX, Hanprmep, eCTb MyJNbTbl
IOMCTaHLMOHHOrO ynpaBneHns, Mmogynv 6ecnpoBog-
HOIO MOAKIIOUYEHUSA K TEIEBU30PaM M KOMMbIOTEPaM r
MHoOroe fpyroe. Takxe UMetloTCs MporpamMmmbl 1 akcec-
Cyapbl, KOTOpble MOTyT 06nerunTb 1 caenatb 6onee
KOMOPTHBIM UCMONb30BaHMe TeniedoHa.

29
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FM-cucrembi

FM-cncTtema — 370 yCTPONCTBO, COCTOALLIEE U3 PAgUO-
nepegartyvika n pagruonpuemMHuKa. NMepegatunk
pacnonaraetca B6M31 NCTOYHMKA 3BYKa (Hanpumep,
TenieBM30pa, paguno, kKapeapsol). 3ByK nepefaerca
HernocpeacTBeHHO B Baw cnyxoBow annapart B Buge
pagmocurHanos — 6e3 pasgpaxatowiero ¢oHoBoro
LyMa Y 3xa.

Phonak aensetca nugepom B obnactn FM-cuctem.
YT06bl BOCMOMIb30BATHCA NPEVMYLLECTBAMM STUX
BbICOKOTEXHOJIOMMYHDBIX PAaANOCUACTEM, 0BpaTUTECH
K CBOEMY CreLnanucTy-cypaonory.

Ecnu y Bac yxe ectb FM-cuctema v Bam tpebyetca
[OMOJIHUTENbHaA MHGOPMALMA MO ee UCNOoNb30Ba-
HMIo, 06paTUTECh K PyKOBOACTBaM MO SKCMlyaTaLmm
FM-nepepatunka/ FM-npremHunka.

3a fononHuTenbHom MHpopMaL el obpaLlain-
Tecb Ha Beb-caT www.phonak.ru nnu K Bawemy
cneumnanmncTy-cypaonory.

FapaHTUiiHOe obcnyXnBaHUe cyxoBoro annaparta Certéna/
Certéna Art (Phonak) ocyujecTBnsaeT komnaHms
. CpenHuin cpok cny»6bl nsgenvs — 3 roga.

BecnnaTHoe rapaHTUiiHOe 06CNYXMBaHWe C/TyXOBOrO annapata
Certéna/Certéna Art ocyLeCcTBNAETCA B TeUeHMe ABYX J1eT CO AHA
npopgaxu (C OTMETKOW O PEMOHTE B rapaHTUNHOM TanoHe) npu:
+  Hanuuum AaTbl NPOAAXKM, MeYaTV 1 NOANUCYU NPeACTaBUTENA

npeanpuATUA-U3rOTOBUTENA U TOPTYIOLEN OpraHn3aumum

B ;AHHOM PYKOBOACTBE 1 rapPaHTUAHOM TasloHe;
« NpefbABNEHUN U3LeNVAa B YNCTOM BUfe.

B cnyvae oTCyTCTBMA rapaHTUIAHOIO TaJIoHa MW AaTbl MPOAAXKN
B rapaHTUIHOM TaJloHe, rapaHTUiiHble 06sA3aTenbCTBa Ha CITyXO-
Bo annapat Certéna/Certéna Art BCTynatoT B Cily C AaThl
nposepku. [apaHTWiiHble 06A3aTeNbCTBa He PacnpoOCTPaHAIOTCA
Ha cnyxoBble annapatbl Certéna/Certéna Art

+  CMexaHVNYeCKMMM NoBpexaeHNAMY;

+ HoCALWe cnebl XMMNYECKOro BO3AeNCTBIS;

+ nojBeprasLUMecA CaMOCTOATENbHO pa3bopKe, a Takxe Npu
HapyLUeHNW YCNOBUI SKCNJTyaTaLmm, U30XKeHHbIX B HACTOA-
LLieM PyKOBO/CTBE MO 3KCryaTaLuy;

+ Mpu obpaLleHn B HEYNOJIHOMOYEHHbIE CEPBUCHBIE LIEHTPbI.

B 3TMX cnyyaAx peMOHT NPoN3BOAUNTCA 3a CYeT NoKynaTens.
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CBVIAeTeanTBO O NpueMke u npogaxe

Cnyxoson annapart Certéna/Certéna Art
(Phonak)
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CepunHbin N2
NPW3HaH roAHbIM AJS1A SKCNTyaTauum.

CnyxoBoi annapat Certéna/Certéna Art cepTudurLmpoBaH.

[aTta npoBepkun Lramn

[aTta npopaxn M.M.

Agpec npeanpuaTUsA, OCyLLECTBASAIOLLEro
rapaHTuitHoe o6CNyXnBaHue:
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Cnyxoson annapat
NHbIN

Kopewok tanoHa N21
Certéna/CerténaArt
Cepn
[ata npoBepkun
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opraHu3aumm
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1Bag)
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Cnyxoson annapat
WHbIN

Kopewok Tanoxa N22
Certéna/CerténaArt
Cepn
[ata npoBepkun
N3bAaT
MpeacTaBuTENb PEMOHTHOW
opraHv3aumm

uw
nnnesnHeldo YOHLIHOWSd qualngeldTad]|
LBAENY
uweL mydagodu ereff
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®doHak AT,
Jlay6ucptotuitpacce, 28,
Wredpa, Weenuapua, CH-8712

LleHTp cnyxonpoTe3upoBaHus:

www.phonak.ru



